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It has been a busy year at the New Hampshire Business

Finance Authority. New Hampshire’s business community, in 

its typical innovative fashion, has taken many positive strides

despite the adversity fueled by Covid-19. The pandemic was

unquestionably a difficult time for many businesses, and while

there are still some lingering challenges, this has also been a

time of resilience and opportunity.

At the BFA we have seen a record number of loan requests

this past year. That means many small businesses, the

backbone of our economy, are taking steps to grow and

expand. We have also launched new credit enhancement

programs to drive capital to even more businesses, no matter

their size, so that they can continue their forward progress.

As always, our team at the BFA is committed to working with

you to help your customer or client find ways to access the

credit they need to thrive. We pride ourselves on our personal

service, so if you have a question, please feel free to pick up

the phone. We look forward to working with you to continue

making the New Hampshire economy strong and robust.

Sincerely,

James Key-Wallace

Executive Director, New Hampshire Business Finance Authority 

Executive
Director’s

Message
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THIS PAST YEAR, 
THE BFA HAS PROVIDED  
ASSISTANCE WITH  
86 LOANS, 
AMOUNTING TO OVER  
$125 MILLION
IN LOAN VOLUME 
AND HELPED CREATE  
AND  MAINTAIN 
1,915 JOBS

 

 



Since our inception, the BFA has offered a variety of programs
to help New Hampshire businesses succeed.

Helping Main Street Businesses 
CAP Program – A small business loan program utilized
statewide by most New Hampshire banks. This program is for 
business loans of $200,000 and under and helps banks make 
loans that otherwise would not happen.

Since its inception, New Hampshire banks have enrolled over 
4,800 loans in the CAP program totaling over $243 million 
dollars and impacting over 37,000 jobs.
 
Programs
Loan Guarantees – Provided over $250 million in loan
guarantees to over 100 business, creating and/or saving
more than 10,000 New Hampshire jobs. 

Tax Exempt Bonds – Issued over $3 billion in low interest
tax exempt bonds, all for New Hampshire companies and 
nonprofits that are expanding in the state, creating and/or 
retaining thousands of jobs.
 
Direct Loans – Delivered over $80 million in direct loans,
mostly in partnership with local economic development
corporations. The BFA has lent to over 100 companies,
creating and/or saving a total of over 6,000 New  
Hampshire jobs.
 
Energy Efficiency Loans – The BFA has loaned over $6.5
million in direct business loans to increase energy efficiency, 
to help New Hampshire companies save on energy costs and
focus on growth.
 
Venture Capital 
The BFA launched three different investment funds for New
Hampshire start-ups. These efforts have focused on high-tech
software companies, biotechnology, life sciences, and  
digital health. 

As a result, more than $250 million in private sector capital  
has been invested in the Granite State’s next generation of  
entrepreneurs. These new companies will lead the way as we
look to the future of New Hampshire’s economy.

Transformative Programs 
This year the BFA participated in over $125 million dollars in loans that positively
impacted 1,915 jobs in New Hampshire.

4



The Business Finance Authority  
Honors New Hampshire Lenders 
Award recipients recognized for their exceptional
work helping businesses access capital.  

 
The New Hampshire Business Finance Authority is proud

to announce the honorees of this year’s Granite State

Awards. Five New Hampshire lenders were honored for

helping Granite State companies access the funds they 

need to grow their businesses. The celebratory event took 

place at the Bank of NH Stage in Concord.

 

 

Award Recipients

- Deb Tessier, Bank of New Hampshire, CAP (Capital Access Program)  

  Lender of the Year

- Peter Rayno and Jack Clancy, Enterprise Bank, Veteran-Owned Business Loan 

  of the Year, Able Ebenezer Brewing Company

- Frank Teas, Millyard Bank, Loan Guarantee of the Year

- David Weed, Service Federal Credit Union, Bond Deal of the Year, SIG SAUER, Inc.

- Ron Magoon, Franklin Savings Bank, Community Impact Award, 

  Downtown Franklin Revitalization
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Outdoor New England is the only full-service whitewater outfitter in New

Hampshire. Located in Franklin along the Winnipesaukee River, the retailer 

and its offshoot, Mill City Whitewater Park were founded by Marty Parichand 

an avid whitewater paddler. Marty’s goal was to help revitalize the Franklin 

community and create a business where his kids could share his passion for 

the outdoors. 

During the pandemic, Outdoor New England shipped whitewater kayaks to

every state in the country. In order to keep up with the increasing demand

they needed a $125,000 loan to buy kayaks on a larger scale. Because the

company hadn’t been in operation for very long, they worked with Bank of

New Hampshire to secure a CAP loan to access the necessary capital to scale

up their shop.

Today, Outdoor New England and its offshoot Mill City Whitewater Park are

both major contributors to the revitalization of downtown Franklin.

“Outdoor New England works hard to provide the region with new and

different outdoor amenities and educational programs.”

    – Marty Parichand

Outdoor New England 
makes a splash with  
BFA CAP Program  
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The LaBelle Winery name has become synonymous with New Hampshire

hospitality, beautifully catered events, and delicious wines. 

When the owners, Amy LaBelle and her husband Cesar Arboleda, decided

to expand their brand to a new location in Derry, they reached out to their

banking partner at Enterprise Bank and utilized the BFA’s CAP program to

purchase kitchen equipment for their new establishment.

Today, LaBelle Derry is a new venue that

compliments the Amherst location. The facility

is settled on 45 acres of picturesque land with

a three-acre vineyard and includes a world-class

nine-hole golf course and miniature golf, as well

as two dining options – Americus Restaurant and

LaBelle Market.

The brand has not only survived during the pandemic, which was 

particularly hard on the hospitality industry, but has thrived; expanding

to create more jobs and providing a new venue for Granite Staters to 

come together and enjoy.  

LaBelle Winery 
has vintage year with  
BFA CAP Program  

8



9



10



Sabbow & Co., Inc., was established

in 1990 and manufactures precast

concrete products and granite

monuments. The company operates

three facilities in New Hampshire

with over eighty employees. Sabbow

utilized the BFA’s Loan Guarantee

programs to obtain a $1.5 million

revolving line of credit and $5 million in term loans from Millyard Bank.

These loans supported the growth needs of the company and saved money

with a more favorable interest rate.

The BFA worked with Millyard Bank to provide the guarantee on the line of 

credit and an 80% guarantee on the term loans. As a result of the funding, 

the company will be adding more full-time positions to their workforce in 

the future.

Sabbow & Company 
adds BFA Loan Guarantee 
program to financial mix
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The New Hampshire Business Finance Authority is pleased to announce

a $1 million increase in small business loans available via the Strafford

Economic Development Corporation (SEDC). The BFA and SEDC have

previously provided $3.5 million to businesses in the region and have now

increased that amount by one million dollars. This collaboration provides

capital to support SEDC’s mission of helping local businesses through the

creation and retention of quality jobs.

SEDC is a nonprofit organization that assists businesses in expansion and

relocation efforts primarily in the Strafford County area. SEDC manages

several revolving loan funds which are utilized for real estate acquisition,

building expansion, working capital, machinery and equipment, and job

training. By providing SEDC with additional loan capital, the BFA enables 

the organization to provide new loans to businesses in their community.

SEDC has already impacted over 16,000 jobs in New Hampshire and this

increase will help the agency continue to make a positive difference for 

small businesses in their region.

BFA makes funds available 
for small business loans in 
Strafford County 
Partnership expands reach of  
Strafford County Economic  
Development Corporation

12



13



14



SIG SAUER, a leading New 

Hampshire manufacturer, 

expanded its operations to the 

city of Rochester leveraging 

assistance from the BFA.

The BFA purchased a 200,000 square foot facility located in the Crossroads

Industrial Park then leased the space to SIG SAUER for a ten-year term.

The expansion of SIG SAUER operations is a result of a collaboration with the 

city of Rochester and the state of New Hampshire. It is anticipated that this 

deal will result in 300 new, high-quality jobs in the city.

“We are incredibly excited about completing the acquisition of a new facility

in Rochester which gives SIG the much-needed flexibility to expand our

manufacturing operations in the region and grow our workforce.”

   – Ron Cohen, President & CEO, SIG SAUER

SIG SAUER 
announces expansion to nearby 
Rochester, New Hampshire 
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The New Hampshire Business Finance Authority approved a $1 million loan for AHEAD

Qtr., Inc. to improve and expand an existing addiction and recovery center located in

Bethlehem, New Hampshire. The center, previously known as Friendship House, was

renamed New Hampshire Detox and provides premier treatment for substance use

disorders with a strong focus on the North Country. The renovations will involve facility

upgrades and increasing the existing bed count from 36 to 44 beds (with a maximum

capacity of 50). An increase in workforce will occur to help with the expanded operations.

 

“There are a lack of resources in northern New Hampshire, This facility, New Hampshire Detox, previously known as Friendship

House, is one of the only facilities of its kind. It is a privilege to partner with the New Hampshire BFA, to renovate and expand

this facility so that no one in New Hampshire is left behind.”

        – Michael Claflin, Executive Director of AHEAD
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BFA Approves Loan for North 
Country Drug and Alcohol 
Treatment Center 
Facility will undergo improvements 
and increase capacity

Left to Right: Jeremy Stanizzi, BFA, Michael Claflin, AHEAD,  
James Key-Wallace, BFA, Joe Kenney, NH Executive Councilor
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New Funding and Support  
for Small Businesses 
The BFA is pleased to announce  
$61 million in new federal funding  
from the American Rescue Plan  
 

 

100% of these funds will be delivered directly to New Hampshire

businesses in the form of loans and access to capital through our

local lending partners.

Highlights of this new funding include:

• Increasing the maximum CAP Loan size to $500,000

• Subordinate loan participations via local banking partners

• Direct loans from BFA to assist high growth companies

• Greater access to start-up financing

• Private sector capital of at least $600 million invested into

   New Hampshire companies 

“This new funding represents an enormous opportunity

for New Hampshire. The BFA’s programs have always been

incredibly effective in creating jobs in our state. Now those

efforts will be turbocharged even further. Through

improvements to our existing programs, and the launch of

new initiatives, New Hampshire’s businesses will have

greater access to capital than ever before.”

  – James Key-Wallace, Executive Director
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Annual 
Partner

Spotlight 
 Franklin Savings  

Bank 
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As an independent community bank, 

Franklin Savings Bank is committed to a 

culture of excellence that empowers it to 

consistently do the right thing for its 

customers, employees, and community. 

In 2017, Franklin Savings Bank earned the 

honor of “Business of the Year” in the 

financial services industry by Business New 

Hampshire Magazine.

Founded in 1869, Franklin Savings Bank is proud to be among the oldest community 

banks in existence today. Its commitment to community is as deep as its roots. 

Since 2009, the Bank has generously donated over 11% of its net income to 

charitable causes.

Franklin Savings Bank has earned accolades for its commitment and investment 

in the revitalization efforts of the City of Franklin’s downtown area. It received 

a Community Bank Hero award in 2020 from Banking New England and a 

Community Impact Award in 2021 from the New Hampshire Business Finance 

Authority and is an active participant in BFA’s Capital Access Program.

“The BFA has played a critical role in the revitalization of the City of Franklin. Their

creativity and ability to fill funding gaps that traditional lenders are not able to do is

truly remarkable. We are appreciative of our partnership with the BFA and the

creative lending solutions they are able to offer, enabling us to support businesses

who may not otherwise meet the parameters of traditional lending models.”

    – Ronald L. Magoon, President & CEO

Annual 
Partner

Spotlight 
 Franklin Savings  

Bank 



 

135 N. State Street

Concord, NH 03301

603.415.0190

nhbfa.com

2022 BOARD OF DIRECTORS 
Our Board of Directors is critical to the BFA’s success and is populated with

seasoned professionals from a multitude of disciplines. Our diversity ensures

that each transaction is analyzed from a variety of informed perspectives.  

Our board consists of attorneys, CFOs, business owners, real estate

developers, bank presidents, and members of the local community. 

Dick Anagnost, Chairman, Bedford, NH

Stephen Duprey, Vice Chairman, Concord, NH

Mathew H. Benson, Concord, NH

Jeffrey R. Hayes, Jackson, NH

F. Daniel Henderson, Treasurer, Hancock, NH

Nancy Merill, Claremont, NH

Monica Mezzapelle, State Treasurer, Concord, NH

Catherine Provencher, Merrimack, NH

Jason Syversen, Dunbarton, NH

Charles F. Withee, North Hampton, NH

Senator Gary Daniels, Milford, NH

Senator Bob Giuda, Warren, NH

Representative Laurie Sanborn, Bedford, NH

Representative Michael Edgar, Hampton, NH

The NH BFA 2021 financials are available at nhbfa.com/financials.


